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 Date 
Received 

Complaint 
or Enquiry 

Method of 
contact 

Number 
of 
persons 
a ected 

Nature of complaint/Enquiry How was this addressed Action 
taken 

Closed 

1 November 
2025 

Complaint Email 1 Unauthorised Property Access Landscape contractor was briefed on correct 
access and is using agreed access location. 

Monitored Yes 

2 February 
2026 

Complaint Email 1 Blocked driveway Landscape contractor notified of complaint 
and have committed to preventing 
recurrence. 

Monitored Yes 


